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programs as well as a growing sur-

gery program now led by the hospi-

tals first employed physician, Gen-

eral Surgeon Dr. Ken Rose. 

The decision to participate in the 

Oregon Health Network was a natu-

ral step that aligns seamlessly with 

Wallowa’s mission of progress and 

technological advancement. Having 

originally taken advantage of OHN 

to increase their teleradiology capa-

W allowa Memorial 

Hospital (WMH) is 

located in the rural north-

eastern Oregon community 

of Enterprise.  This 25 bed 

critical access hospital and 

adjoining 32 bed intermedi-

ate care facility make up 

Wallowa County Health Dis-

trict.  

As the county’s premier health care 

provider and largest employer, 

WMH’s mission is to continually 

progress while offering the best 

possible care to their community. 

Recent dedication to this mission is 

clear.  A new, $23 million, state-of-

the-art hospital building opened its 

doors in March of 2007. Plans are 

also underway to build a new care 

center building and to upgrade 

medical offices.  In 2009, WMH en-

hances both its cardiac care and 

cancer screening services with the 

recent addition of new cardiac 

monitoring equipment and a digital 

mammography machine to be in-

stalled this fall.  In 

addition to facility and 

equipment upgrades, 

the staff and pro-

grams at WMH con-

tinue to display consid-

erable progress with 

the exploration of 

expanded wound care 

and pain management 
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The Face of Telehealth in Oregon 
To create a brand image that would 

accurately reflect OHN, the internal 

marketing team began by compiling 

the key brand directives and con-

cepts found in our core business 

plan. Our organization is a network 

in every sense of the word; we are 

not only a series of cables and serv-

As one of the nation’s first Rural 

Health Care Pilot Programs to be 

initiated, OHN is effectively chang-

ing the face of healthcare through-

out Oregon. Our aspirations are 

lofty and we are proud to unveil a 

brand image that is robust enough 

to support them. 

OHN MEMBER SPOTLIGHT: 

 

JULY/AUGUST 2009 

PROGRESS REPORT 

Wallowa Memorial Hospital’s new building opened in March 2007  



National FCC RHCPP Update  

from Daniel Johnson, Administrator 

1. Two additional mergers have been 

approved bringing the total to six.  

There are now 62 projects going 

forward. 

2. Project Statistics: 

- To date there have been 47 RFPs 

for 33 projects 

- There have been 26 Funding 

Commitment Letters issued for a 

total of $20 million 

- $6 million has been disbursed 

3. The FCC will hold a Broadband 

Health Care Workshop on 

September 15th from 10:30 am – 

1:30 pm PDT.  The free workshop 

will be broadcast online; registration 

is required.  For more information or 

to register go to the FCC website:  

www.broadband.gov/

workshops.html 

RFP 3  

Site participation in RFP 3 is now closed and 

final preparations are being completed for 

posting the 465A.  Twenty-five organiza-

tions have requested 79 site connections.  

These organizations include two health 

systems, nine hospitals, one community 

college, two tribal clinics and 11 clinics or 

clinic networks.  The goal is to have RFP 3 

posted for bid by the end of August. 

RFP 4  

LoAs needed! To date no Letters of Agency 

have been received for RFP 4.  If your or-

ganization or an organization you know of 

would like to participate in the OHN Rural 

Health Care Pilot Program, please send an 

LoA and site information form to Cathy 

Britain, Associate Project Coordinator at 

csbritain@gmail.com.  If you have ques-

tions please email or call her at 541-910-

7366.  Time for eligible organizations to 

become participants in the program will end 

next March, so don't lose out on this terrific 

opportunity to get a subsidized broadband 

connection for your health care services or 

healthcare workforce education program. 

RFP 1  

All of the installations have been completed 

for the sites included in RFP 1.  Invoicing 

issues continue to be ironed out as sites are 

starting to take advantage of their new 

bandwidth.  EasyStreet, our Network Op-

erations Center contractor, is setting up and 

testing the technology required to manage 

the network.  They will be fully operational 

by November 21st. 

RFP 2 

Successful vendors have been selected and 

notified for the 51 sites included in RFP2.  

Contract negotiations have begun between 

the organizations representing the sites and 

the vendors.  The technical committee and 

Associate Project Coordinator have been 

working with sites and vendors to assist 

them in determining the most efficient and 

cost effective configurations for their con-

nections.  Contract negotiations should be 

complete by early September  and ready for 

USAC approval. 

bility, the hospital is now eagerly anticipat-

ing a variety of benefits to participation.  

These include experience 

enhancement for both 

patients and employees 

as WMH looks forward 

to augmenting continu-

ing education programs 

and accelerating turn-

around time for image 

screening.  OHN has already connected 

WMH to a 10 Mbps line that sends medical 

images 4-5 times faster than their old T1 

line.  Connection to the Network Operations 

Center (NOC) is scheduled for November. 

Not only will participation in OHN promote 

technical prowess at Wallowa Memorial 

Hospital, but it will 

also help to tackle 

organizational chal-

lenges including 

maintaining finan-

cially viable opera-

tions and recruit-

ment of health care 

providers.  OHN has already helped to de-

crease operational expenses.  The newly 

installed 10MG line is not only faster, but 

significantly cheaper; $1500 a month 

cheaper to be exact.  In terms of recruit-

ment, the increased level of technology and 

connectivity provided by OHN will help po-

tential staff to feel more attached to cutting 

edge medical advancements across the 

state. 

 As one of the first rural health care organi-

zations to join the Oregon Health Network, 

we are proud to know that Wallowa Memo-

rial Hospital CEO David Harmon and CIO 

John Straughan have high expectations for 

the future based on their experiences thus 

far. Stay tuned as the Progress Report 

checks in with updates on WMH and other 

participants as our network, services and 

partnerships grow. 

RFP Update 
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OHN has already connected 

Wallowa Memorial Hospital  

to a 10 Mbps line that sends 

medical images 4-5 times 

faster than their old T1 line . 

Contributed by Cathy Britain, 

 Associate Project Coordinator 

http://www.broadband.gov/workshops.html
http://www.broadband.gov/workshops.html


I  first met Sandy Olson in 2001.  

At the time, another new organi-

zation was trying to get on its feet.  

That organization was the Tele-

health Alliance of Oregon (TAO), 

and Sandy had just submitted a 

successful application to Rural 

Utilities Services Telemedicine and 

Distance Learning Grant Program. 

Though she admittedly didn’t know a lot 

about telemedicine, Sandy was convinced 

that it was part of the solution for health-

care delivery in rural areas, and was eager 

to reach out to others in Oregon involved in 

telemedicine.  As a founding board member 

of TAO, she devoted many hours to helping 

define the organization’s mission and estab-

lish its non-profit status. 

To say that Sandy is passionate about tele-

medicine would be an understatement.  

Whenever TAO encountered a barrier to 

furthering its mission, Sandy was the first to 

propose a solution and offer to help imple-

ment it.  So when the opportunity came 

along to consider an application for the FCC 

Rural Health Care Pilot Program, Sandy was 

one of the first to approach this challenge 

with her usual energy and enthusiasm.  She 

brought a wealth of expertise and hundreds 

of hours of her time preparing the OHN 

application.  OHN would likely not exist 

today had it not been for Sandy’s consider-

able personal investment in that applica-

tion.  Sandy continued to support OHN as a 

member of the initial Leadership group, and 

once the new board was created, she 

agreed to serve as the chair of the Finance 

Committee. 

Sandy has spent over thirty years in the 

health and health education industry.  She 

began her career in healthcare as Director 

of a two county medical clinic service in the 

San Francisco Bay Area. For the ten years 

following, she was both founder and CEO of 

a national school-based health education 

center, which became one of the largest 

multi-disciplinary school-based prevention 

education organizations in the country. For 

the last ten years, Sandy has worked for the 

Asante Health System in southern Oregon 

where she serves as Director of Research 

and Development. During her tenure in the 

health related fields, she has administered 

more than a hundred million dollars of pri-

vate and publicly funded programs and 

services, many of which focused on tele-

health. 

Recently Sandy has made the decision to 

step away from her volunteer service to 

OHN in order to better care for herself and 

her family.  Though Sandy is not able to 

continue her volunteer activities with OHN, 

she has left an indelible mark on the organi-

zation for years to come. 

Thank you Sandy, for your for passion for 

telehealth and the many hours you gave to 

bring OHN to fruition. 

VOLUNTEER 

The momentous progress that OHN has 

already achieved can be largely attrib-

uted to our a highly committed volun-

teer board of directors and committee 

members.  But we still have a great deal 

of work ahead of us. 

Our core committees (Finance,, Develop-

ment, Marketing, Technology, Applica-

tions and Industry Council) are all in 

need of support and niche experience.   

If you are would like to be a part of 

building the next generation of Internet 

to support and improve health care 

delivery, access and education for all 

Oregonians, please contact OHN Execu-

tive Director Kim Lamb at 

klamb@oregonhealthnet.org or any of 

our committee chairs for more informa-

tion. (see back page for contact info) 

DONATE   

The FCC RHCPP funds subsidize 85% of 

the costs associated with the   network 

installation and monthly recurring 

charges for the duration of the pro-

gram. OHN must raise enough to cover 

the remaining 15% via government fund-

ing, foundation grants and charitable 

contributions.  No funds are provided 

for administrative or organizational 

operations expenses.  

If you have the interest or influence to 

make a contribution to support OHN, 

please contact OHN Executive Director 

Kim Lamb at 

klamb@oregonhealthnet.org. 

GET INVOLVED... VOLUNTEER SPOTLIGHT:  

Sandy Olson 
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Contributed by Cathy Britain, Associate Project Coordinator 



The New Face of Telehealth in Oregon; continued 

that represents the ‘information’ aspect of OHN, 

a LAN/WAN antennae that represents our tech-

nological connectivity, and a simplified human 

form that represents the community we seek to 

create and serve.  The central icon can also be 

tailored to the specific audiences that OHN 

reaches out to. 

This final logo, corresponding audience symbols 

and complementary, clean, modern brand pro-

file will now be the face of the ever expanding 

Oregon Health Network.  Stay tuned as OHN 

staff and partners work to translate this new 

brand profile into tangible and relevant materi-

als including a refreshed website, content and 

datasheets . 

ers, but a means to introduce people to projects, 

need to resources, and connect ideas to the 

skills that can bring them to life. 

Next, OHN’s amazing creative partner, alcheme 

creative, inc., designed a variety of logo mock-

ups based on this need to represent OHN’s tech-

nological aspect combined with warmth and 

personal connectivity.  Our internal marketing 

team, as well as a variety of participants and 

stakeholders, were then able to weigh in on the 

pros and cons of these initial mock-ups. 

This feedback directed the production of a final 

logo made up of a central icon that portrays a 

variety of ideas at once: a lower-case letter ‘i' 
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PO Box 277 

Lake Oswego , Oregon 

97034 

 

503 . 479 . 6029 ph 

info@oregonhealthnet.org 

Technology Committee:  

Ed Parker 

Parker Telecommunications 

edparker@teleport.com 

 

Marketing Committee:  

Bob Duehmig 

Communications Director 

OHSU Office of Rural Health 

duehmigr@ohsu.edu 

 

Applications Committee:  

Kim Hoffman 

Outreach & Telehealth Coordinator 

OHSU 

hoffman@ohsu.edu 

Executive Director:  

Kim Lamb 

klamb@oregonhealthnet.org 

503.697.7294 

 

Associate Project Coordinator:  

Cathy Britain 

csbritain@gmail.com  

541.910.7366  

 

Office Manager:  

Deb Galiel 

dgaliel@oregonhealthnet.org 

503.908.0598 

 

 

Industry Council:  

Vanessa McLaughlin, MPH, 

McLaughlin Communications 

vanessa.leigh.mclaughlin@gmail.com 

 

Finance & Development Committees:  

Kim Klupenger 

Partner 

The Partners Group 

kimk@tpgrp.com 

mailto:csbritain@gmail.com

